ANCT AHLUMNOHHAS TOPIrOBI4.

Yro Takoe «aAmuCTaHUUOHHas Toprosnsa»?
TTpu AUCTAHUMOHHOM cnocobe
NpOAGXW  TOBAPOB  AOTrOBOP
KynJau-nNpoaaxXu  3aknrovaercs
cnocobamum, UCKNHOYAFOLWUMU
BO3MOXHOCTb
HenocpeAaCcTBEHHOro
O3HAKOMIeHUa noKynatens ¢
ToBapom (Obpasuom TOBapa),
Hanpumep, yepes NHTepHerT.

Kakumu HOpMATUBHBIMU NPABOBLIMU AKTAMU perynupyerca npoAaxa
TOBAPOB AUCTAHLMOHHLIM CNOCO60M?

TTpaBoBOoe  perynuposaHue  AUCTAHLMOHHOTO  cnocoba  mpoaax
ocywectensgetca 3akoHom P® ot 07 oespans 1992 r. Ne 2300-1 «O
3awuTe npae notpebutenew», Tlpasunamm npoaaxu ToBapoB MO
AOroBopy PO3HUYHOM Ky MSN-NpoAaxM, yTBEpXAeHHbIMU
noctaHosneHuem TTpasutenbcrtea Poccuvickon ®Pepepaumum Ne 2463 ot
31.12.2020 r.

Bnpase nu nokynartenb 6e3 o6bacHeHUs NpUYUH OTKA3ATbLCA OT TOBAPA
Haanexawero Kkayectea, NpuobpeTeHHOro AUCTAHLMOHHLIM cnocobom?
Ha, nokynatenb Bnpaee OTKa3atbCs OT ToBapa B sHob6oe Bpems AO ero
nepeaayv, a nocne nepenauu
TOBAPA - B TeyeHue 7 aHeu.B cnyuae
ecnu UHgOpMaumMs o nopsake WU
CpoKax BO3BpATA TOBApA
HaaNexalwiero Kayectsa He 6bina
npefoCTaBfieHa B MUCbMEHHOM
(POpMe B MOMEHT AOCTABKM TOBApaQ,
noKynaTesb BMpaee OTKA3ATbCA OT
TOBAPA B TeyeHue 3 mecaueB C

MOMeHTa Nepeaaqu Toeapa.
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CyuwecTsyroT nu Kakue-nubo ycnosua AN BO3BpATA TOBApPA
Haanexawiero Kavecrsa?
Bo3spaT TOBApa HaAnexaliero
KayeCTBa BO3MOXeH B Crlyuae,
ecli COXpaHeHbl ero TOBApPHbIN
BUA, noTpebutenbckue
CBOWCTBA, @ TaKXe [AOKYMEHT,
MNOATBEPKAAQHOWMMU  (PAKT U
YCNOBUA MOKYMKU YKA3QHHOIO
TOBApA. OTcyTtcTBUe y
noKynatens YKA3aHHOT O
AOKYMEHTa He nulaeT ero BO3MOXHOCTU CCbLNATbCA Ha Apyrue
AOKa3aTenbCTBa NpuobpeTeHUs ToBapa y AGHHOrO nNpoaasLa.
Komy moxert 6bITb NepenaH Tosap?
[ocTaBneHHbIN TOBAp nepefaeTca MNOTpebUTenHo MO YKA3aHHOMY UM
appecy, @ npu OTCYTCTBUM noTpebutena - nrobomy nuuy,
NpeabsSBUBLIEMY UHEPOPMALMIO O HOMepe 3axkasa, Nmbo uHoe (B TOM
yucne 3MeKTpOHHOe) NOATBepXAeHUe 3aKNHOUYeHUs A0roBopa pO3HUUHOU
Kynau-npoaaXm  WUNU  OPOPMIieHUe  3aKasa, ecnim  UHoe  He
npefycmMOTpeHo 3aKOHOAATeNbCTBOM
~ Poccuickon depepaumm nunm
~ [AOrOBOPOM PO3HUYHOM KyNIU-APOAAXM.
Bnpase nu npoaaseu npu Bo3Bpate
| CYMMBI, ynna4eHHOM NOKynaTtesiem 3a
| ToBAp, nNpU OTKase ero OT TOBGpa
HaAnexawero KavecTeBa yAepXaTb CBOU
pacxoasl Ha AOCTABKY OT NOKynarens
BO3BpAlLiEeHHOrO TOBApPA?

= [a, snpase. TTpu oTka3e nokynatens ot

TOoBApA MpoAdBel AOJIKeH BO3BpATUTH

eMy CYMMY, yNJia4eHHyHO MoKynaTtesiem B COOTBETCTBUU C AOrOBOPOM, 3d
UCKIFOYeHWeM PpacxofoB MPOAABLA HA AOCTABKY OT  MOKynartens
BO3BpALLIEHHOr 0 TOBapA.
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OAvH U3 pacnpoCcTpaHEHHBIX CcNOCO60B AUCTAHLMOHHOU PO3HUYHOMU
TOoproenu uJepe3 ceTb WHTepHeT asnaercs TOoproensa uepes
MmapkeTnneiuc.

MapkeTnneiic-OHNANH-NATPOPMa Bnagenbua arperatopa B
WH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOW  ceTu
"UHTepHeT", no3sonsroLas noTpebutento

WILDBERRIES
T OAHOBpPEMEHHO O3HAKOMUTLCA C NpearnioxeHmem

npoaasua TOBApOB O 34aKNHOYeHUU A[Aorosopa

Ky NAU-NpoAaaxu
TOBApA, 3aKNHOUUTL C MPOAABLIOM TOBAPOB
AOTOBOP  KYMNU-MPOAGKU, 4  TAKXe
npousBecTU OnsaTy YKA3aHHOro ToBapa
nyTemM  HANWUYHBIX  pacyetoB  Nnumbo
NepeBOAA AeHeXHbIX CpeAcTB Bragenbly
arperatopa B pamkax NpuUMeHsSeMbIX popm
6e3HaNUYHbLIX pac4eTos.

Ha uto cnepyet obpatutb BHUMaHue?

[orosop PpO3HUYHOU KynnU-NpoOAAXKU MOXeT

6bITb 3aKNFOMeH Ha OCHOBAHUM O3HAKOMI1eHUs ””h
notpebutens ¢ NpeAnoOXeHHbIM  NpOAABLIOM ' &
OonucaHWem TOBApa MOCPeACTBOM  KATAsoros, - L
nNpocnexkToB, 6yknetosB, (POTOCHUMKOB, CpencTB

cBa3n (TeneBU3UNOHHOM, NOYTOBOW, PAAUNOCBA3U U
APYTUX) UIU UHBIMU UCKITHOUAFOLMMU BO3MOXHOCTD
HenocpeACTBEHHOrO O3HAKOMIleHUs noTpebutens c
TOBAPOM NUbO 0Ob6pasLom ToBapa MpU 3aKIHOYEHUU
Takoro aoroeopa (AUNCTAHLUMOHHLIW cnocob npoaaxu

TOBApa) cnocobamu.
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HCAOI‘IYCTVIMOCTI: UimeHeHua UeHoul NpoaasUoM B
OAHOCTOpPOHHEM nopaake

TTponasuOoM [0 3aknkoveHUs [AOroBopa AOSKHA 6bITb MpeAOCTaBfeHa
noTpebuTento UHMPOpMauMs, B TOM Yucne O UeHe U 06 ycnosuax
npuobpeteHus Tosapa.

PasmelleHHOe Ha camMTe UHTepHeT-marasuHa npeanoxeHWe O npoaaxe
ToBapa, obpalleHHOe K HeonpefeneHHOMY Kpyry Nnuvl U coiepxdlliee
NoAPO6HYHO UHMPOPMALMIO O TOBApe U ero LeHe, aBnsaetca nybnmuyHou
opepTou. TTocne nonydeHus npoaasLOM cooblieHus noTpebutena o
HaMepeHUU 3aKFYUTL AOrOBOP HA YCNOBUSX
nybrMYHOM OpepThl NpoAdsel, He BMpase B
e OAHOCTOPOHHEM nopaake N3MEHUTb
| 06baBNEHHYHO LieHy ToBapa.
BaxHo 3HaTb!
TTponaeeu He Bnpase NOHyXAaTb nNOTpebutTensa K 3akNHOYeHUHO
HOBOrO AOroBOpPa Ha APYrUx YCNOBUAX, B TOM uYUCrie NO MOTUBY
yBenuyeHUs LieHbI TOBAPa K MOMEHTY ero AOCTABKW.

B cnyvyae oTkasa npoaasLa UCMONHUTH
AOrosop, NoTpebutenb BNpase HaNpasuTh B
aapec NpoAasLa NpeTeHsuHo.
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Ecnu BONpPOC  NpOAABLOM
NONOXUTenbHO He 6yaeT paspelueH,
TO noTpebutento HeobxoAMMOo
BOCMOSb30BATBCS CBOUM MpPABOM U
obpatutbcs B CyA C  UCKOBBIM
3a9BsieHuem o BO3/10XeHUU
06s3aHHOCTU MO Nepeaade ToBapa.
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OcobeHHOCTU BO3BpATA TOBAPOB MPU MOKYMNKAX HA
MmapkeTnneucax

TTpu npuobpeteHun TOBApPOB UYepes

Ay v
(% CBEP Maﬁf’ff mapkeTnnelic  notpebutens  Moxer
CTOSIKHYTbCS € PAAOM  HenpUATHLIX
@ @ CUTYaUUM, Hanpumep Takue Kak, npuuen
[) 9

TOBAp  HeHaanexawero kKadectea (c
Ae@eKTOM),  3aKA3aHHbLIX  ToBAp  He
COOTBETCTBYeT KapTO4yke TOBApA, TOBAP
BOBCe He 6bIn AoctaenieH (OTMeHeH
arperatopom). 34eCb  OYeHb  BAXHO
NOHUMATb B  KAKMX  CUTyaumusx nepel  notpebutenem  Hecet
OTBeTCTBeHHOCTb NMpoAaBell, a B KAKUX Bnaaenel arperatopa.
Bce TpebosaHus NO UCMONHeHUHO 0653aTenbCTB MO AOrOBOPY Kynuu-
NpPOAAXU, HEOBXOAUMO NpeabSBATbL HeNOoCpeACTBeHHO NpoaasLy.
Bnapeneu arperatopa B CBOHO OYepeab, HeceT OTBETCTBEHHOCTb
Nepea noTpebuternem 3a y6bITKU, MpUYMHEHHbIE eMy MpefocTasneHuem
HenonHoW nMbo HefOCTOBepHOU MUHMpOpMaALMen O ToBape, ecnu Ha
OCHOBGHUU TAKOW WUH(pOpMALUU 6bIN  3aK/FOYeH [OroBop  Kynsu-
ApOAAXU.
Kak peiictBOBATH, ecnu 3a ToBAap HYXHO BepHYTb AeHexHble cpeacTsa?

Ecnu B MOMeHT BbIAauM TOBapa Ha MyHKTe BLIAGYUM MAPKeTMJelnca, Bbl
pelunnn, YTo XOoTUTe OTKasaTbca OT
TOBApA, TO MepBOe, YTO HeobxoaAUMO
cAenaTb, 3TO BepHyTb TOBAp NpoAasLy
NpAMO B MyHKTe BLIAAYU, YTOOLI
COTPYAHUK NyHKTa BbIAAYU
3aPUKCUPOBAN MPUUUHY, MO KOTOPOU
BbI He 3abupaeTe ToBap. Ecnu xe BbI
3abpanu TOBApP AOMOW, TO HYXHO
AEUCTBOBATb COTSIACHO UHCTPYKLUSAM,
YKA3aHHbLIM Ha camTe mapkeTnseica.
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OcobeHHOCTM BO3BpATA TOBAPOB MpU MOKYMNKax Ha

MmapkeTnneucax

[na Bo3BpaTa JAeHer 3a nNpUOBpeTEHHLIM TOBAp, pekomeHayeTcs

obpaTuTbca K cnyxbe noanepxKU
mapkeTnnemca  Yepes  JNIUYHBIA
KabUHeT UNU K NpOAABLY HaNPSMyHo.

Ytobbr 06paTUTbCa K NpoAasLy
Hanpsmyro, HeobxOAMMO  Y3HaTb
KOHTAGKTHbIE AaHHbIe npoAasua Ans
obpaweHun, nubo ero aapec
perucTpauum, Ang OTMpaBKU
3a9BJIeHUs B MUCbMEHHOM BUAe.

Ecnu Ttakas uHgpopmaums emecte ¢
TOBAPOM oTCyTCTBYET, TO

pekomeHayem obpatuTtbca K
arperatopy n notpeboearb
nNpefoCTaBUTb NONHYHO
WHPOPMALINKO 0 npoAaasLie
npuobpeTeHHOro TOBApA C

YKasaHuem KAHTATHbIX AAGHHbIX

Bo3BpaT TOBapa B MHTEPHET-MarasuH

mixHusEchu
caoMumd molap

uie BpakoBannmi

GpakoBanmHod
maBap-

molap. cu_w m-ml] C
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npoaasua Ana  obpaweHus. Takyro  UHPOPMAUUO  BriaAerbLibl

arperatopa npeAocTasnaTb 0693aHLI.

[na ToBapoB, B KOTOpPbLIX nocne npuobpereHus unu B npolecce

3KcnnyaTauum 661N obHapyxeH
3ALLIMTA NPAB NOTEBUTENEN HeAOCTATOK, nopsaaoK obpalieHus TOT
: Xe, TONMbKO  AONOSHUTENbHO  MpwU

no

OPOpMIieHUU 3a4BKU HA BO3BPAT TOBAPA

6paky, HYXHO APUNOXUTD

D AO0Ka3aTesibCTBa, TAKME KaK @OTO U
BUOEO AedPeKTOB TOBApA.



