TPAHCTTOPTHBIE YCNYIW.

TpaHcnopTHLIE  ycnyru -
AeaTenbHOCTb MO NepeBO3ke
rpy3os, Naccaxupos U
baraxa, W CBA3aHHbIE C
NepeBO30YHLIM  MpOLECCOM
ycnyru, B T.4. 3KCAeAUUMU-
OHHbIe YyCnyru, ycnyru no
Norpy3Ke U BbIFpy3Ke rpy3os,
6yKCUPOBKY U T.4.

Buabr TpaHCcnoOpTa: MOpCKOU,
BHYTpeHHU BOAHbBIN,
XKene3sHOAOPOXHbLIN,
asToMmobunbHbIM (B TOM
uymucne TaKCU), BO3AYLUHLIW.

OcHoBHbIe HOpMATUBHO-NPABOBLIE AOKYMEHTLI, perynupyrolme
TPAHCNOpPTHLEIE ycnyru:

- paxaaHckuii Koaekc PY;

3akoH P® «O 3awute npas notpebutenen» ot 07.02.1992 Ne2300-1;
Koaekc BHyTpeHHero soaHoro TpaHcnopta P@ ot 07.02.2001;
YcTas xenesHopopoxHoro TpaHcnopta P ot 24.12.2002;
Koaekc Toprosoro mopennasaHus P@ ot 31.03.1999;
BosaywHei kogekc P@ ot 19.02.1997;

3axkoH P® «O xene3Hoa0poXHOM TpaHcnopTe B Poccuiickon
®epepaumm» ot 10.01.2003;

- denepanbHbIin 3akoH oT 08.11.2007 Ne 259-83 «YcTas
aBTOMOBUNBHOrO TPAHCMOPTA U FOPOACKOrO HA3EMHOrO
3NeKTbn4YecKoro TopaHcCNonTa».




TPAHCTTOPTHBIE YCNYIW.
TTpasa notpeburteneu npu NAcCaXUpPCKUX
nepeso3Kax.

[oroeop nepeso3kmu naccaxupa NHOOLIM BUAOM TPAHCMOPTA ABMSETCS
PA3HOBUAHOCTbHO AOrOBOPA OKA3AHUS YCNYr, MO3TOMY MpPABOOTHOLIEHUS B
3TOM 061acTM Mexay NAcCaXUpPOM U MepeBO3UYUKOM  perysiupyroTcs
3akoHom «O 3awmTte npas notpeburtenein» (3axoH o 3TTTT).

TTpaBo Ha okasaHue
Ka4yecTBeHHOU ycnyru:

NcnonHutenb 0ba3aH
BbINOMHUTL paboTy, OKa3aTb
yCIyry, Ka4ecTBO KOTOpPOro
cooTBeTCTBYeT AOroBOpY - €T.4
3akoHa o 3TTTT.

TTpaso Ha 6e3onacHocTb

OKQ3LIBAEMOU YCNyru:

TToTpebuTtenb umeeT Npaso Ha ToO,
ytobbl ycnyra 6bina 6e3onacHa Ans
KU3HU, 3040pOBbS noTpebutens,
OKpYyXaroleh CpeAbl, 4 Takke He
APUYUHAN BpeA UMYLLECTBY
notpebutens - cr.7 3akoHa o 3TTTT.

Bpen, NPUYUHEHHBIN KU3HWU,
3A0pOBbIO nnm UMYLLECTBY
notpebutens BCneacTaue
KOHCTPYKTUBHBLIX, MNPOWU3BOACTBEHHBIX
WU UHBIX  HeAOCTATKOB  YCIyru

noanexmnTt Bo3meweHn0 B NOJTHOM
NAvomo - v 14 javnun A AMITT




TPAHCTTOPTHBIE YCNYIW.
TTpasa notpeburteneu npu NAcCaXUpPCKUX
nepeso3Kax.

TTpaBo Ha uH@POpMauuio:

NcnonHutenb 0643aH

NpefoCTaBUTD CBOEBpeMeHHYHO,
NONHYHO U AOCTOBEpPHYHO
WHppopMmaumro 06  OKa3bIBaeMOU

cnyre, obecneumBarolLyro

BO3MOXHOCTb  ee  MpaBUJIbHOTO
Bblbopa.  [aHHas  WHpopmaums
AOIIXHQ npefoCcTaBnaTbCS Ha
PYCCKOM g3bIke (AONONMHUTENbHO, NO
YCMOTpPeHUHO  nepeBO3YMKa,  Ha
a3bIkax cybvektoB P®) - cr. 8-10
3akoHa o 3TTTT.

TTpaBo Ha okasaHue ycnyru B
yKa3aHHbIE CPOKW: = SbUTET | DEpaRy

NcnonHuTtensb oba3aH M4 Aspanopy s
OCYleCTBUTL  OKa3GHME ycryru e :::‘: :‘ocKBAmpM T e
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TPAHCTTOPTHBIE YCNYIW.

CPOKW TTIPEOBbSBNEHNA N PACCMOTPEHWNSA
TIPETEH3MN.

BAXHO!TTo cnopam, cBS3aHHHIM C [AOrOBOpAMU NepeBO3KU Tpysa,

naccaxupos A0

npeAvbvasneHus

UucKa B cyA npeAavasneHue

nepeso3vuKy nperteHsum OBA3ATEJIbHO.

XENE3HOOOPOXHbIE
TTEPEBO3KMW.

Ctatbm 123 - 124 Yctasa X[
TpaHcnopTta. TlpeteH3un k X[
nepeBO3YMKam  Moryt  6bITb
npeabsaBrieHbl B TedyeHue LWecTu
MecsLes, npeTeH3uu B
OTHOLWEHUU LWTPAPOB U NeHel - B
TeyeHue CoOpoKa NATU AHew.

Ctatbm 161-164 Kopekca

no TpebosaHUaM,

BHYTPEHHME BOOHLIE TTEPEBO3KM.

BHYTpeHHero BOAHOro TPAHCMOPTa.
TTpeTeH3un moryTt 6bITb NpeAbaBrieHbI B TeYeHUU CpOKa UCKOBOMU
AGBHOCTU B CBSA3U C OCYLUECTBIEHUEM MepeBO3OK rpy30B - OAVUH TOA;
BOSHUKAFOWMM B CBA3M C  OCylLecTBNeHUEM
NepeBO30K NACCAXUPOB U UX baraxa, - Tpu roaa.




TPAHCTTOPTHBIE YCNYIW.

CPOKW TTIPEOBbSBNEHNA N PACCMOTPEHWNSA
TIPETEH3MN.

BO3AYLUHBLIE TIEPEBO3KM:

Cratbu 126 - 127 BosaywHoro

koaekca.TTpeTeH3us K
MNepeBO3YUKy  MpU  BHYTPEHHUX
BO3AYLWHBLIX MepeBO3KAaX MOXeT
6bITb npedbsBrieHa B TedeHue

wecTtu mecsues.

ABTOMOBUIbHBIE
TTEPEBO3KMW.

Cratom 39-40 Yctaea aBTOMO-
6unvHoro u rOpOACKOro
3NeKTPUYeCcKoro TpaHcnopTta
TTpeTeH3un K NepeBO3YMKaM,
(PPAXTOBLUMKAM MOTYT 6bITb
npeabaBrieHbl B TeYeHue CpoKa
MCKOBOWU AABHOCTU - OAUH rOA.

MOPCKWE TTEPEBO3KMW.

Cratbm 406-407 Koaekc
TOproeoro mopennasaHusa P®
TTpeTeHsus MOXeT 6bITb
npeabsaBrieHa B TeueHWe CpoKa
UCKOBOW AGBHOCTU - OAUH roA.

BAXHO!TTepeeosuuk  obsasaH

nosnlydeHus npeTeHsuu.

NnpeTeHsU0O U O pe3ysibTaTaX ee pacCMOTPeHUs YBeAOMUTb B
NMUCbMEHHOU (PopMe 3a8BUTeNA B TeYeHUeTPUALIATU AHEeU CO AHA

pPaccMoTpeTb  MOSMYyuYeHHYHO




TPAHCTTOPTHBIE YCNYIW.
Yenyru Takcum.

Tlopapok  opraHusauum

cnyx6uz TakKcm,

perynupyrotcs

Tlpasunamu nepeso3ok naccaxupoe u 6araxa aBTOMOOUNBbHLIM
TPAHCNOPTOM U FOPOACKUM HA3EMHBIM 3M1EKTPUYECKUM TPAHCMOPTOM.

BaxHo!TTpeaynpexaarite

AvcneT4Yepa o
HeobxoaAMMOCTM Aana  BaAc
AOKYMeHTOB,

NOATBEpPXAArOWMX  Onnaty
ycnyru.  Coobwante 06
0CcObeHHOoCTaxX nepeBo3Ku
(AeTu, MHBANUALI, KUBOTHbIE,
barax).

B canoHe nerkosoro Takcu
AOJIKHa 6bITb pasmelleHa
cneAayHoLLas UHPOpMaLms:

* HOMep asToMObUNS;

* HAWMeHOBAHWe MepeBO3YUKa;

* Homep 3anucu B
peruoHanbHoOM peecTpe
NepeBO3YMKOB NErkoBLIM TAKCU;

* CBefleHUs O NpeAoCTaBMEeHUU
NepeBO3YMKy paspelleHus:;

* abOHEHTCKUU  TeseOHHbIM
HOMep MepeBO3YMKA AN Npuema
Xanob v NpeanoXxeHWUi;

° (AMUIUG, UMd, OT4YeCTBO
BOAUTENS;

* abOHeHTCKUU TerleqOHHbIN
HOMep YNONHOMOYEHHOrO OpraHa.

° TapU@LI 3@  MOJIb3OBAHWE
NerkoBbIM TaKCW.

B takcu 3ATIPEWLEHO nepeso3uthb
3/T0BOHHbIE W OnacHble (fnerkoeoc-
naameHsroLwmecs, B3pbIBYATBIE,
TOKCUYHbBIE, KOPPO3UOHHbIE U  Ap.)
BeLecTBa, X0N104HOe U OrHecTpenbHoe
opyxue 6e3 UexnoB U YNakoBKW, Beluu
n npeAmerTsr, 3arpsasHarolme
TPAHCNOpPTHbIE CPeAcTBA UMK oaexay
Naccaxumpos.




	ЖЕЛЕЗНОДОРОЖНЫЕ ПЕРЕВОЗКИ.
	Статьи 123 – 124 Устава ЖД транспорта. Претензии к ЖД перевозчикам могут быть предъявлены в течение шести месяцев, претензии в отношении штрафов и пеней - в течение сорока пяти дней.
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